
A Guide for Housing Association Tenants

What’s the problem?
Blocked drains are a serious problem. They can cause:

•      Expensive repairs
•      Properties flooding with sewage
•      Public health risks
•      Infestations of rats or insects

Drainage Consultants deal with thousands of  pounds worth 
of  drainage problems every year in housing association 
properties. That’s money that could be reinvested into 
your community.

An oily, fatty problem ... 
Oil and Fat Disposal
We all use oils and fats for frying and roasting. It also drains out of  meat when we’re cooking it. 
But as we don’t eat it, we’re left with waste fat that 
we need to dispose of.

DO NOT POUR IT 
DOWN THE DRAIN!

Many fats are liquid when hot but turn to 
gooey gloop on contact with cold drains. 
They will congeal, accumulate and eventually 
block the drains!

Good
Dispose of  oils and 
fats in your bin or 
food caddy, NOT 
down the drain. 
Washing-up liquids 
and dishwasher 

Best
Pour your oils into old bottles 
and take them to your local 
recycling centre where they can 
be turned into clean fuels or 
disposed of  sensibly.

tablets will only soak up small amounts 
left over.
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Can I flush it?
Toilets cope with many litres of  waste every day, but household drainage systems 
are relatively delicate pieces of  engineering, designed largely for the removal of  
liquids and bodily waste.

Many call-outs for drain cleaning companies attending to blocked drains turn out to 
be entirely preventable. They are caused by householders attempting to flush 
things down the toilet that should be disposed of  in the bin.

The Dirty Dozen
Twelve things you should NOT flush

1.      Baby wipes
2.      Sanitary towels
3.      Nappies
4.      Tampons
5.      Paper towels and napkins
6.      Cotton wool
7.      Cat litter
8.      Paper
9.      Rags and towels
10.    Plastic bags and wrappers
11.    Waste food
12.    Cotton buds

Looking after your drainage pipes looks after your comfort, your 
health and your local community. Watch what you flush and 
your drains will give you years of  service!


